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Saturday Shop Assistant 
 

Title: Saturday Shop Assistant 

Contract: 4 month part-time 

Hours: 8.5 hours per week, from 0830 to 1730 on Saturday. (a 30-minute lunch 

break to be taken in the middle of the day) 

Pay: £9.25/hour 

Reports to: Shop Supervisor 

Context 

Aldermoor Community Farm has been operating for 6 years, in which time we 

have restored an overgrown acre of land into a fruitful smallholding. The work 

on the land is overseen by our farm manager, with the help of volunteers 

engaging in the way that is appropriate to the individual. See 

aldermoorfarm.org.uk 

 

We sell our own produce and items from other carefully selected local 

producers from our barn farm shop, which is currently open from 9am to 5pm 

on Wednesdays and Saturdays. 

 

Our shop and community has been growing such that we need dedicated staff 

to serve customers whilst the farm manager supervises the work by volunteers 

on the land. 

 

We have funding for a 4-month part-time contract for a Saturday shop keeper 

from 1st September 2020 until 31st December 2020. We will review the situation 

in November with a view to extending the post over the rest of the winter and 

on into the 2021 season. 

Purpose 

The purpose of the shop assistant role is to be the front-line face of the farm 

particularly on a Saturday. Welcoming people upon arrival, directing them to 

other staff as appropriate, serving them with our produce in the shop and 

encouraging them to look around the farm site. 

Responsibilities 

• Setting up shop at 0830, initially with assistance from the Farm Manager. 

• Giving a friendly welcome to the farm as customers and guests arrive. 

• Selling our wide range of fresh vegetables, fruit and other items. 

• Helping customers refill their detergents. 

• Re-stocking shelves and display areas to look appealing to customers 

• Replenish trays of pre-weighed produce such as flour, potatoes etc. 
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• Labelling bags and jars as required. 

• Cleaning the shop fridges inside/outside throughout the day as required. 

• Assisting customers with pre-ordered items. 

• Handling cash and electronic payments in line with procedures. 

Person Specification 

 

Essential Desirable 

Punctual to time Able to manage own time schedule 

Able to lift and carry Previous manual handling 

training/understanding 

Able to handle cash and electronic 

payments 

Prior-experience cashing up 

Able to explain produce varieties from 

information leaflets 

Understanding of the benefits of heritage 

varieties or a willingness to learn 

Understanding (or willingness to learn) 

about permaculture and eco-practices 

on the farm 

A desire to become part of the land/eco-

practices of the farm and foster its 

community growth 

Adhere to farm policies and procedures 

as directed. 

Understanding of HACCP and food 

hygiene law 

 


